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Unemployment Rates

Labor Force Estimates - United States & Tennessee Release: 1:30 PM CT on 03/29/2018

February, 2018 preliminary Jan. '18 revised Feb.'17

Seasonally Adjusted*™ Labor Force ~ Employed Unemployed Rate Rate Change | Rate Change
UNITED STATES 161,921,000 155,215,000 0,706,000 4.1% 4. 0.0% 4.7% -0.6%
TENNESSEE 3,222,100 3,113,600 108,500 3.4% | 3. 44% -1.0%

* Tennessee and the United States are the only seasonally adjusted data on these pages.

Not Seasonally Adjusted ~ Labor Force  Employed  Unemployed Rate Rate Change | Rate Change
UNITED STATES 161,494,000  154.403.000  7.091,000 4.4% | 45% -01% | 49% -0.5%
r TENNESSEE 3,231,900 3,113,900 117900 3.6% | 38% -02% | 45% -0.9%
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Unemployment Rates

Feb. 2018, pre.

-Labor Employed Unemployed Rate Rate Change Rate Change
Force

ISV 422,510 408,260 14,250 3.4% 3.5% 01% 4.3% -0.9%

MSA

Anderson , 33,180 1,310 3.8% 3.9% 01% 4.6% -0.8%

R 62,500 60,290 2,200 3.5% 3.7% 0.2% 4.4% -0.9%

Campbell 14,220 760 51% 5.1% 0.0% 6.7% -1.6%
9,120 400 4.2% 4.5% -0.3% 53% -1.1%
232,390 7,050 2.9% 3.1% -0.2% 3.8% -0.9%
22,020 810 3.5% 3.7% 0.2% 4.4% -0.9%
7,560 370 4.7% 5.2% 0.5% 59% -1.2%
22,360 1050 4.5% 4.5% 0.0% 55% -1.0%
7,120 300 4.0% 4.5% 0.5% 5.4% -1.4%

Released March 29th, 2018. As of the end of March, Knox County had the 8t lowest unemployment rate in the State at 2.9%. See
more at:
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County Unemployment Rates Improve
s Across Tennessee

Media Resources

February Rates Decrease or Remain the Same in Nearly All Tennessee Counties
News

Thursday, March 29, 2018 | 01:30pm

NASHVILLE - The Tennessee Department of Labor and Workforce Development today released the February 2018
unemployment rates for all Tennessee counties. The latest statistics showed improved rates for the majority of the
state’s counties during the month.

Sixty-nine of Tennessee’s 95 counties saw lower unemployment rates when compared to January 2018. The rates
remained the same in 21 counties and increased in five counties.

“Itis great to see unemployment rates decrease in 5o many counties during February,” said Department of Labor and
Workforce Development Commissioner Burns Phillips. “While this type of rebound in February is typical after the state
usually experiences a slight uptick in unemployment aftar the holidays, it is not a given.”

williamson County continued to have the state's lowest unemployment rate. The February rate of 2.4 percent is a
decrease of 0.1 of a percentage point when compared to the previous menth.

At 2.6 percent, Davidson County had the state's second lowest unemployment rate in February, which was 0.1 of a
percentage point lower than January’s rate.

Houston County had the state's highest unemployment rate in February at 6.8 percent, which is the same rate the county
had inJanuary. The latest statisticwas 0.2 of a percentage point lower than the county's February 2017 unemployment
rate.

Tennessee's statewide seasonally adjusted unemployment rate for February 2018 was 3.4 percent, a 0.1 of a percentage
point increase from the revised January rate of 3.3 percent. The national unemployment rate for the month held steady
atd.1 percent.

The statewide unemployment rate is seasonally adjusted, while county rates are not. Seasonal adjustment is a statistical
technique that eliminates the influences of weather, holidays, the opening and closing of schools and other recurring
seasonal events from an economic time series.

A complete analysis of the February 2018 county unemployment rates can be found here. Additional information on
e labor statistics can be found on the state’s workforce website, Jobs4TN.gov.
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American Job Center Resource Room Visits PY 2017
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B Services for
Unemployment Staff

Manage Claimants
Manage Employers
Manage Claim

Manage Trade Act (TRA)
Manage Benefit Charges
Manage UI Accounting
Manage Overpayments
Manage Disaster
Unemployment Assistance
(DUA)

Manage Payments

Manage Multi-Claimant

Attendance Reports

Event Scheduler
Display Event Scheduler Reports
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Greeter
Display VOSGreeter® Reports

Case Management Reports

Adult Education
Display Adult Education Reports

Case Load - Non-WIOA
Display Case Load - Non-WIOA Reports

Documentation
Display Documentation Reports

Predictive

Case Load
Display Case Load Reports

Case Load - WIOA
Display Case Load - WIOA Reports

Payment
Display Payment Reports

Staff Referrals
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Manage Claim

Manage Trade Act (TRA)
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Greeter:
TAdvanced
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* by Visit Reason _

Help Desk:
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¢ Chat Details by User
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VOS Greeter Report by Visit Reason sl

My Dashboard  (# Sign Out & Services for Individuals @ Services for Employers Labor Market Analysis

VOSGreeter® - by Visit Reason

@ NGOV

¢ H-

S

Visit Reason Individuals Percent Average Wait Time
Job Fair Multi Employer Mar 21, 2018 0.73% 7 minutes
Job Fair Multi-Employer January 17th, 2018 0.16% 55 minutes
Job Fair Renewal 0.01% 33 minutes
Job Fair Schneider National 0.03% 12 minutes
Job Search Assistance 260% 15 minutes
Job Search AssistancelJob Corps 194% 19 minutes
Job Search/Computer Room 2250% 13 minutes
Rapid Response/information Session Dial America 0.29% 5 minutes
RESEA 3.00% 23 minutes
Resume Assistance 175% 15 minutes
SNAP E&T (Appointment) 054% 26 minutes
SNAP E&T (Grientation) 0.50% 35 minutes
TAAITRA (TRADE) 0.47% 14 minutes

Unemployment Insurance 2234% 12 minutes

U Hearing 077% 27 minutes
[Veterans Services 137% 35 minutes
[Veterans Services Appointment 0.48% 28 minutes
Veterans Services STEPS House 042% 9 minutes.
Vo Rehab 121% 20 minutes
\Workshop 130% 16 minutes
\Workshop - Breakthrough 023% 12 minutes
Workshop - Financial Literacy 0.06% 41 minutes
Workshop - Job Club 0.18% 3 minutes
\Workshop -Urban League 0.56% 15 minutes

Visit Reason Individuals Percent Average Wait Time
Total Visit Reason Count: 6,840 100.00% 14 minutes

Total Number of Individuals: 371




AJC Recruiting Events

February 2018

5 single onsite employer hiring events attended

March 2018

8 single on-site employer hiring events attended by

by 33 job seekers and 1 multi-employer hiring
event attended by 91 job seekers

Employers:
Allcor Staffing, At Work, Axcess Staffing,

Breakthrough, Cook’s Pest Control, Crossmark,

47 job seekers & 1 multi-employer hiring event
attended by 50 job seekers

Employers:
American Holiday Van Lines, At Work, Axcess

Staffing, Caregivers TN, Comfort Care,

Denso, Dial America, Elwood Staffing, Emory
Valley Center, G4S Security, Helping Hands
Home Care, Home Helpers of East TN, Gear, LLC,

Compassionate Care, Cook’s Pest Control,
Crossmark, DENSO, EdFinancial, East TN Personal
Care, Emory Valley Center, G4S Security, GC

Gem Care, O’Reilly Auto Parts, Lowes. Randstad,

Services, Helping Hands Home Assistance, Home

R.E. West, ResCare, Resource MFG, Senior
Solutions, Sitel, TSI, Inc., Skyline Transportation,

Helpers, Kelly Services, KIMCO, Knoxville Cleaning
Company, Kroger, Manpower, Morrison Healthcare

Visiting Angels, Wakefield & Associates, & WIS

Renewal, Sertoma, True Home Health, & US Cellular

International

-~ ¥ ‘
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Report by Visit Reason: Job F

# Home @ My Dashboard (% Sign Out & Services for Individuals % Services for Employers Labor Market Analysis

VOSGreeter® - by Visit Reason

- Region/Lwia: LWDA 03
- Office: American Job Center - Knoxville
- Start Date: 1/1/2018
-End Date: 3/31/2018

Visit Reason Individuals Percent Average Wait Time
Adult Education Appointment 121% 22 minutes
Career Coaching / Ticket to Work 0.13% 28 minutes
Career Coaching/CareerScope 124% 23 minutes
Career Coaching/CRC 0.56% 13 minutes
Career Coaching/Follow-up 21.30% 12 minutes
Career Coaching/Key Train 0.23% 18 minutes
Career Coaching TANF 1.08% 21 minutes
Career Coaching/Training Information & TABE 3.25% 17 minutes
CSPED/TCSEPP (Child Support) 0.22% 9 minutes
Employer Check-In 136% 14 minutes
Financial Empowerment/FAF SA 0.58% 24 minutes
Have you served in the miitary? 1.46% 22 minutes
Job Fair - Cast Transportation 0.03% 13 minutes
Job Fair - Fresenius 0.56% 13 minutes
Job Fair - KIMCO Services 0.13% 18 minutes
Job Fair - WIS Intemational 0.03% 6 minutes
Job Fair Axcess Staffing 0.01% 0 minutes
Job Fair BreakThrough 0.09%

Job Fair Cargivers TN 0.20%

Job Fair Crossmark 0.25% 12 minutes
Job Fair GEAR LLC. 0.10% 15 minutes
Job Fair Halliburton 0.77% 31 minutes
Job Fair Kelly Services 0.13% 28 minutes
Job Fair Knoxville Cleaning 0.12%

Job Fair Multi Employer / Dial America 0.09% 18 minutes
Job Fair Multi Employer Feb 21, 2018 1.33% 5 minutes

Visit Reason Individuals Percent Average Wait Time
Total Visit Reason Count: 6,840 100.00% 14 minutes
Total Number of Individuals: 83711
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WIGA Title | Enroliments

PY 2017 Title | WIOA Enroliments from July 1st, 2017 — March 31st, 2018

PY 2017 Actual % Reached % of Year
Goal Enroliments elapsed

ETSU Adults 172 54% 75%
ETSU DW 240 154 64% 75%
ETSU OSY 105 98 93% 75%

Contractor 174 169 97% 79%*
OoSsy*

*from Sept. 152016 — March 31, 2018



WIOA Title | Exits

PY 2017 Title | WIOA Exits from July 1st, 2017 — March 31st, 2018

PY 2017 % Reached % of Year
Goal elapsed

ETSU Adults 220 30% 75%

ETSU DW 170 101 59% 75%
ETSU OSY 65 25 39% 75%
ETSU ISY 25 15 60% 75%

Contractor 150 86 57% 79%*
OSsY*

*from Sept. 12016 — March 31, 2018




Detailed Reports: Enrolled Individual iRLIawn

A Home @ MyDashboard  (# Sign Out @ Services for Individuals 9@ Services for Employers  [shil Labor Market Analysis Quick Search D

Manage Multi-Claimant

Predictive Staff Referrals
Issues

Display Predictive Reports Display Staff Referrals Reports
Manage Audits

Manage Appeals
P Employer Reports

Job Order Referrals and Referral Results
Manage Non-Monetary Display Job Order Reports Display Referrals and Referral Results Reports

Manage Monetary

Manage Reemployment
Registered Employer Work Keys

Manage Investigations Display Registered Employer Reports Display Work Keys Report

Manage Interfaces

Manage Notifications (e Rezeio

View Statistics

B My Staff Workspace

My Staff Dashboard

Fund Management
Display Fund Management Reports

P Individual Reports

Background Information Enrolled Individual
My Staff Account Display Background Information Reports Display Enrolled Individual Reports

My Staff Resources

Directory of Services
Résumé Registered Individual

Display Résumé Reports Display Registered Individual Reports
B Services for Workforce Py P play Reg p

Staff

Manage Individuals P Miscellaneous Reports

Manage Employers

Administration Assessment Results

Manage Résumés Display Administration Report Display Assessment Results Reports

Manage Job Orders Contact
Workforce

A G Manage Labor Exchange Display Contact Reports Display Equal Employment Opportunity Reports
onnections




Enrolled Individual: List

A Home @ My Dashboard CJ Sign Out ‘ Services for Individuals * Services for Employers Iﬂ Labor Market Analysis

Enrolled Individual Reports

TENNESSEE GOVERNMENT

oy

Enter Search...

B Services for

Unemployment Staff Enrolled:

{Advanced

by Attending School Status

by County/Parish
by Disability Status

Manage Claimants
Manage Employers
Manage Claim

Manage Trade Act (TRA) by Grant by Zip Code
by Migrant/Seasonal Farm Worker Types
by One Stop Office

by Region/LWIA

by Selective Service Registration

by Unemployment Status

by Web Site Access Location
by WIOA Partner Program

Manage Benefit Charges

Manage UI Accounting

Manage Overpayments

Manage Disaster
Unemployment Assistance
(DUA)

by Zip Code
Manage Payments

Manage Multi-Claimant Veteran:
Issues [Advanced

e by Veteran Eligible Person

Manage Audits

by Working in Agricultural ONET Occupation Code Status

by Age

by Cookie Location

by Desired Occupation

by Educational Achievement
by Gender

by Hispanic Ethnicity,

by NEG Grant

by Race

by Registration Source

by Staff Assigned

by Ward/Borough/Township
by WIOA 15% Grant

by Work Status

by WP Special Program

by Veteran Status
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Enrolled Individual: List

A tome @ My Dsshoosrd (9 Sign Out & Services for Incivicusls 48 Services for Empioyers |l Labor Market Anslysis

Age

at Rssigned | Participation
state D RppID | FirstName | LastName | Parficipation Office Location AgencyCode | AgencyName | CaseMgr Date

Frior
ExitDate | Participation

1052250 301207250 Jeremy yers SEVIERVILL American Joo Canter - Koole Dan Manning | 08252017 ves

oo ovsem|oon v - e oot et cotmrre | nizons

1207702 201202142  Bisa Meghee KNOXVILLE American Jca Canter - Knginlle Tonja Agesto | 12/16:2017
1251042 201252627 | ALCIA CLARK Kogoale American Jot Canter - Knginlle Dan Manning | 10252017
130037 301308703 Amy. Raser KNOXVILLE Ameriean Jeo Cntar - Knaile Tonja Agesto | 120182017
1308872 301227048 | Ssaiik Busces KNOXVILLE Ameriean Joo Cantar - Knaaile. Tonja Agesto | 10/18:2077
1283045 201232032 | Antheny Meon KNOXVILLE Ameniean Jon Canter - Knowlle Tonje Agesto | 10262017

P | o S, corre oz

1434472 201248757

e I o it s e 268
S T . p— [SE—— e
e e o oo a7z

301300470 |BRANDON | FHIFPS Knoxle american Joo Canter - Knolle Tanje Agosto | 0212018

§|5§ & & F &

1811778 301101138 Timotny. ramorel E Knoxle American Joo Canter - Knolle Atacesiey | DAD1ZDTT

1087107 301320801 | Stephanie Herley Knale Amerean Jeo Cantar - Knaxle P 122018

&

i

020112 301254027 | Avafi Seringfeld Knaxile American dct Genter - Koomille Jay Coffmen | 111082017
2026292 201242424 Lsjams Romen Krole American dct Genter - Koamille Tonja Agosto | 111012017

240711 301390505 | Eydie Profit HNOXVILLE Americsn Joo Canter - Koolle Conemne | ovmsaots

2218488 201244102 | Daven Mesre. Kneie Amerean Jeo Cantar - Knaale. sy Cofman | 11/02:2017

& & & %

B T T P P man oo Carer Kot ol P
pr—
R e N . - IS——— Caeoe | orors
mn | owio| e otace P st ok Gorer- o corie | ozaaons
O noiie [y, o rgt s
sy e SO - oL et ok Garer - o e
;e forrew|vemina | Henpin pr—_— man oo Carer Ko comee o
400632080 | Johnny Crass. KNOXVILLE. American Job Center - Knoiville Tonja Agoste | (21082018
011090 oirey [P o e oo Gare o oo,
oz rreone | acwson P o ok Gortes - o e e
s wvm|sme v noie [y, prona ey | T
N T e e [Eeryoer—, e ey [sowy
e i Jom 2 cnie e oo Carer - o Araceseyovzae
PSS P N P P man oo Care - oot corme anaone
T Ko e oo Gare o ey | 012017
mme | oveE|ome et ROV (eSS — Riwen ey |G THTE
oo e osus e — J— i
Aonis | Fasitans | Lasthame O Losaion T [ |
Coserier | ute




PY Adult Enrollment Comparison

June Total Goal % of goal

152 320 47.50%

Total PY 2017 Adult Enrollments

. Seplt. Ocl. Nov. Dec. Jan. Feb. March Aprl May June L i “ - a ﬂ g

=g Tobal PY2017  ==g==Tolal PY 2016




PY Adult Exit Comparison

[ [ - ——— | | %ofyearclapsed |
---------------
PY 2017 Adult Exits & CC 0 I e S S R

June Total Goal

Total PY 2017 Adult Exits

Feb. March Apl‘il Mily Jurne 6 5 4 4 6 10 3
. e e— E— —

o= Tolal PY 2017 o—Tolal PY 2016 July  Awug. Sept. Ocl. Now. Dec. Jan. Feb. March April May June Total Goal
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WIOA Title | Active Cases

PY 2017 WIOA Monthly Program Actives from July 1st, 2017 — March 31st, 2018

-MMMMMWMW

213

“ 155 162 166 168 172 182 191

25 17 11 11 11 11 11 10

Total OSY 207 199 200 237 238 246 253
oAl 520 575 592 614 631 685 687 725 752
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Manage Claim

Manage Trade Act (TRA)
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Manage Overpayments
Manage Disaster
Unemployment Assistance
(DUA)
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Manage Appeals
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Event Scheduler
Display Event Scheduler Reports

Greeter
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Case Management Reports

Adult Education
Display Adult Education Reports

Case Load - Non-WIOA
Display Case Load - Non-WIOA Reports

Documentation
Display Documentation Reports

Predictive
Display Predictive Reports

Case Load
Display Case Load Reports

Case Load - WIOA
Display Case Load - WIOA Reports

Payment
Display Payment Reports

Staff Referrals
Display Staff Referrals Reports

Employer Reports

Job Order
Display Job Order Reports
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Display Registered Employer Reports

Referrals and Referral Results
Display Referrals and Referral Results Reports

Work Keys
Display Work Keys Report

Fin Reports

Fund Management
Display Fund Management Reports
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Case Load Reports: Active Cases

A Home ﬁ My Dashboard CJ Sign Out & Services for Individuals

IEnter Search.. @

B Services for
Unemployment Staff

Manage Claimants
Manage Employers
Manage Claim

Manage Trade Act (TRA)
Manage Benefit Charges
Manage UI Accounting
Manage Overpayments
Manage Disaster
Unemployment Assistance
(DUA)

Manage Payments

Manage Multi-Claimant
Issues

& IN.GOV

Case Load Reports

TENNESSEE GOVERNMENT

Case Load:

TAdvanced

Active Cases —

Application

Case Closure Employment

Case Closure Reportable Performance Indicators
Co-Enrollment Summary

Days since Last Active Service

Enrollment Summary By LWIA

Hourly Wage Before and After Enroliment
Obtained Employment

Projected End Dates
Soon to Exit Cases

Targeted Measurable Skill Gain

* Services for Employers m Labor Market Analysis

Active Enrollment
Assigned Case Load

Case Closure Information
Case Summary By Application Date
Credentials

Eligibility Enroliments
Exited Cases

Measurable Skill Gains
Projected Begin Dates
Quarterly Follow Up Status
Summary

Veteran Data Discrepancies
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Quick Search D &
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Active Cases Report AmericaniobCenter

A Home ﬂ My Dashboard = Sign O 8 Services for Individuals * Services for Employers M Labor Market Analysis

Active Cases Report

- Report Type: LWIA/Office Location/Assigned Case Manager
- Program: Title | - Workforce Development (WIOA)
- Customer Group: Adult
- LWIA/Region: LWDA 03
- Office: American Job Center - Knoxville
- Date Range: 7/1/2017 - 7/31/2017

- - - -
v - - -

Office/Location Assigned Staff Active Closed
Cases Cases

American Job Center - Knoxville Manning, Dan
American Job Center - Knoxville Love, Catherine

American Job Center - Knoxville Lockmiller,
Jennifer

American Job Center - Knoxville Huff-Johnson,
Ayoka

American Job Center - Knoxville Coffman, Jay
American Job Center - Knoxville Slay, Artece
American Job Center - Knoxville Agosto, Tonja
American Job Center - Knoxville Harrison, Connie
American Job Center - Knoxville Coward, Jackie
= : = = :
Office/Location Assigned Staff Active Closed Exit Cases
Cases Cases

189 13 14




PY Adult Actives Comparison

Total PY 2017 189
Total PY 2016 157

Comparison of Total Adult Actives by PY

e

Aug. Sept. Oct. Now. Dec. Jan. Feb. March April May June

Total PY 2017 Adult Actives

o Total PY 2017 ==e=—Total PY 2015




PY 2017 WIOA Title | ETSU
Short Term Performance OQutcomes

# In # In # Received
Training Training Credential Placed Annual Placement
(of (of exiters) | (of exiters) at Exit Median Rate
enrollees) Earning $
46

76

10
13

145

Service Period July 1st, 2017 — March 31st, 2018




Detailed Reports: Services Provided Individuals sl

E Menu A Home @B My Dashboard = Sign Out a Services for Individuals E Services for Employers m Labor Market Analysis Quick Search p

Manage WARN ——
Notifications Provider

Display Provider Reports
Manage Adult Education

Services Reports

My Reports

Services Provided Employer Services Provided Individuals
Display Service Provided Employer Reports Display Services Provided Individuals Reports

Summary Reports

Detailed Reports

Custom Reports Training Reports

Ad-Hoc Query Wizard Alison Metrics Financial Aid
Display Online Metrics Reports Display Financial Aid Reports

Federal Reports

Live Data Provider Funding Training

Training Display Provider Funding Reports Display Grant Training Reports
Messages WARN Reports

Correspondence WARN
Display WARN Reports

Alerts

Workforce Virtual Recruiter
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Service Advanced: List

A Home @B My Dashboard (® Sign Out ‘ Services for Individuals =§ Services for Employers m Labor Market Analysis Quick Search D

Services Provided Individuals Reports

B Services for

Unemployment Staff

Manage Claimants Local:

TAdvanced

Manage Employers o List

Manage Claim

Manage Trade Act (TRA) Service:
TAdvanced

Manage Benefit Charges « List All Services

+ by Education Level by Enrollment Characteristics
+ by Grant by MSFW Status

+ by Service Assistance Type by Service Status

» by Staff Assigned by Staff Edit

Manage Disaster + by Staff Reported by Work Status
Unemployment Assistance » Services by Provider

(DUA) { Basic

» by Access Location by Age

» by County by Disability Status

. . + by Disabled Veteran Status by Discharge Status
Manage Multi-Claimant
W

Manage UI Accounting

Manage Overpayments

Manage Payments

orkforce Issues » by Ethnicity by Gender
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Services Provided Individuals: Training Activity List

Knoxuile Training - Approved | Completion
Erauider List (TA)

|Amesican Job Center- | Brandl Maynardile, TH US| 300 - Ocougational Skits Harmson a2z |vamszn? vezaize
Knoxuile Training - Approved Connie M
Eravider L (TA)

AT KNORVILLE
(Amesican Job Center - | Charies Seymous, TNUS | 300 - Oscugational Skits TENNEsSEE Mansing, Dan 7 23112018 |Manning, Dan
Knoxvile Training - Approved COLLEGE OF D

Frovider List (TA) APPLED
TECHNOLOGY
AT KNOXVILLE
(Amesican Jo Cemter - | Brigid Chemosit | Knomile, TNUS | 300 - Oceuational Ski PELLISSPRI  |WoA 0a232017 2312018 |Harisan,

Knosvile Trsining - Approves TE Gonnie
Frovider List (TA) ComMMUNITY
cot

107880 [ Amesican o Cen 00 Cocupationsl Skis | Suecesstl | TENNESSEE Manning, Dan 1 2312018 | Manning, Dan
Knosuile Triring - Approved  Completion | TRUCK DRING D
Frovider List (TA) SCHOOL

== |American Job Genter - | Warren 300 Gooupational Sis | Dropped Outof | TENNESSEE Manning, Dan o847 03282015 | 12312018 |Manning, Dan|
Knoxuile Training - Approves | Aciviy ca o
Erauider L (TA) e

TECHNOLOGY

AT KNORVILLE

Amesican Job Center- | EMILY 300 - Gecupational Skits ROANE STATE Harrison oazazor 2312018
Knoxuile Training - Approved MMUNITY Gonnie M

Frovider Lt (TA)

o Amarcan Job Camer- | Catin Compton, TNUS | 300 - Ocoupstionsl Sk Harmson, 282010
Knavile Trsining - Appraved Conrie M
Frovider List (TA) APPLED
TECHNDLOGY
AT KNOXVILLE
1838801 [ Amsrican Joa Cente CLNTON.TNUS | 300- Osoupationsl Skis |Sucssssful | TENNESSEE Slay. nece T0z3201T BUEN0 Slay Aness
o Knavile Trairing - Approved | Camplesion oLLE
Frovider Lis (TA) ApPLl
TECHNO!
AT KNOXVILLE
[Amesican Job Canter - | Anjanata Dsfmong 300 - Cecupatonsl Skils WL Crag, Janniter 2312018 |Crag,
Knesile Trsiring - Appraved INDUSTRIES OF Jenniter
Provider Lt (TA) KNOXVILLE

[ Amesican Job Csnter~ | Trmatny fambrell Knoxie TNUS | 300 - Ocoupational Ski TENN: Siay, Arice 2312019 |Slay. Anece
Knoxuile Training - Approved coLLz
Erauider List (TA) |APPLEED

TECHNOLOGY

(AT KNOXVILLE
===y |Amesican Job Genter - | Kormey Pauins. 300 - Gccupatons! Skis Lame. Bartara Lame,

Knoxuile Training - Approves Barbara
Frovider Lt (TA)

e 221883 Amarican Job Canter- | Hasthar FOWELL TNUS | 300 - Ocoupstionsl €Ki A1z
Knoxvile Training - Approved
Frovider List (TA) APPLED
TECHNOLOGY
AT KNOXVILLE
Amasican Jo Canter Knowle, TNUS | 300 - Ocoupstionsl €Ki TENNESSEE Maning, Dan 12302010 | Manving, Dan
Knavile Trsining - Appraved coLLEGE OF )
Frovider Lt (TA)
TECHND!
AT KNOXVILLE

Gity, State, Completion Actual | Projected | ActualEnd | FProjected
st

UserName | StateD | Region / LWIA FirstName | LastName Country tatus Provider Staff Created Create Date | BeginDats | BeginDate  Date EndDate | StaffEditsd

Total Rows - 162

<




Method 2: Detailed Reports: Case Load-WIOA
o

| (57) - lsasilverman@knoxcac... | () You're Registered!

Workforce

Connections]

hitps://wunw jobsétn.gov/reports/report list.aspImeat=detail

[@mm;imm Verman.| §3 JOBSITN.GOV - Staff Servic.. |

File Edit View Favorites Tools Help

5

i rackspace [ The University of Tenness... ] Tax tips and deadlines... ~ [[3 Account Settings

B Quick Search

IEnterSearch.. [

B Services for
Unemployment Staff

Manage Claimants
Manage Employers
Manage Claim

Manage Trade Act (TRA)
Manage Benefit Charges
Manage UI Accounting
Manage Overpayments
Manage Disaster
Unemployment Assistance

(DUA)

Manage Payments

A Home ﬁ My Dashboard = Sign Out 8 Services for Individuals

& IN.GOV

TENNESSEE GOVERNMENT

Attendance Reports

Detailed Reports

? Services for Employers

Search...

fi - B - & - Page~ Safely~ Tools~ @

|ﬂ Labor Market Analysis

~ “
AmericanJobCenter
TENNESSEE

Quick Search D o

Event Scheduler
Display Event Scheduler Reports

Greeter
Display VOSGreeter® Reports

Case Management Reports

Adult Education
Display Adult Education Reports

Case Load - Non-WIOA
Display Case Load - Non-WIOA Reports

Documentation
Display Documentation Reports

—

Case Load
Display Case Load Reports

Case Load - WIOA
Display Case Load - WIOA Reports

Payment
Display Payment Reports




~ “
AmericanJobCenter
TENNESSEE

Case Load-WIOA Reports: Customer Group

A Home a My Dashboard  (® Sign Out & Services for Individuals So Services for Employers Iﬂ Labor Market Analysis
y 9 - ploy: Y

Quick Search p

7))
B Services for
Unemployment Staff
Manage Claimants
Manage Employers
Manage Claim

Manage Trade Act (TRA)
Manage Benefit Charges
Manage UI Accounting
Manage Overpayments
Manage Disaster
Unemployment Assistance
(DUA)

Manage Payments

~

Case Load - WIOA Reports

WIOA:
TAdvanced

» Customer Group
« Dislocated Workers by Dislocation Event

+ Follow Up Employment

« Qutcomes by Highest Service Level
Priority Summary - Dislocated Worker
Summary of First Services
Timeliness of Data Input

WIOA Youth:
TAdvanced
« List
+ Enrollment Eligibility
+ Goal
« Receiving Public Assistance

Dislocated Worker Projected Layoff Date
Follow Up Details & Summary
On-Line Characteristics

Priority Summary - Adult
Selective Service Candidacy
Targeted Population Summary

5% Enrollment Exceptions

Funding Categories
Priority Summary - Youth
With Barriers

Manage Multi-Claimant
Issues

Workforce

Connections




-~
AmericanJobCenter]

Customer Group: # of Training Activities

A Home @B My Dashboard @ Sign Out 8 Services for Individuals * Services for Employers Labor Market Analysis

& Staff Email Search !
i J|1 of22 0 Pl @ |1oo% [v] - &

Case Management Reports - Customer Group WIOA
- Customer Group: Adult
- LWIA/Region: LWDA 03
- Office: American Job Center - Knoxville
- Filter By Date: Participation Date
- Date Range: 7/1/2017 - 3/31/2018

Assigned Case Manager LWIA Office Agency Total
Managed

Customer Group Application Client Name Participation Activity Activity Begin
ID Date Date

Agosto, Tonja LWDA 03 American Job Center - Knoxville 31

Adult 301220411 | Dishmond, Anjanette 8/30/2017 | 125-Job Search/Placement Asst., inc. Career 8/30/2017
Counseling

181-Supportive Service - Transportation 11/1/12017
Assistance

202-Career Guidance/Planning 8/30/2017
205-Develop Service Strategies (IEP/ISS/EDP) 8/30/2017

300-Occupational Skills Training - Approved 8/30/2017
Provider List (ITA)

301223197 | Williams, Evelyn 10/13/2017 | 125-Job Search/Placement Asst., inc. Career 10/13/2017
Counseling

181-Supportive Service - Transportation 10/13/2017
Assistance

10E o S

®115%  ~




PY 2017 WIOA Title | ETSU
Short Term Performance Outcomes

# In # In # Received
Training Training Credential Placed Annual Placement
(of (of exiters) | (of exiters) at Exit Median Rate
enrollees) Earning $
46

76

10

13

145




Detailed Reports: Case Load AmericaniobCenter

Workforce
Connections]

B Services for
Unemployment Staff

Manage Claimants
Manage Employers
Manage Claim

Manage Trade Act (TRA)
Manage Benefit Charges
Manage UI Accounting
Manage Overpayments
Manage Disaster
Unemployment Assistance
(DUA)

Manage Payments

Manage Multi-Claimant
Issues

Manage Audits
Manage Appeals
Manage Monetary
Manage Non-Monetary
Manage Reemployment
Manage Investigations
Manage Interfaces
Manage Notifications

View Statistics

@ Home @R MyDashboard (® Sign Out & Services for Individuals e Services for Employers  [alil Labor Market Analysis Quick Search D ~

Attendance Reports

Event Scheduler
Display Event Scheduler Reports

Greeter
Display VOSGreeter® Reports

Case Management Reports

Adult Education
Display Adult Education Reports

Case Load - Non-WIOA
Display Case Load - Non-WIOA Reports

Documentation
Display Documentation Reports

Predictive
Display Predictive Reports

Case Load
Display Case Load Reports

Case Load - WIOA
Display Case Load - WIOA Reports

Payment
Display Payment Reports

Staff Referrals
Display Staff Referrals Reports

Employer Reports

Job Order
Display Job Order Reports

Registered Employer
Display Registered Employer Reports

Referrals and Referral Results
Display Referrals and Referral Results Reports

Work Keys
Display Work Keys Report

Fund Management
Display Fund Management Reports




-~
AmericanJobCenter]

Case Closure Reportable Performance Indicators

E Menu A Home A My Dashboard (= Sign Out 8 Services for Individuals * Services for Employers m Labor Market Analysis Quick Search p

TN. G OV Case Load Reports

IEnter Search.. .é\ @ TENNESSEE GOVERNMENT

B Services for

Unemployment Staff Case Load:

. TAdvanced
Manage Claimants enees )
« Active Cases « Active Enrollment

Manage Employers Application « Assigned Case Load
Case Closure Employment + Case Closure Information
Manage Claim Case Closure Reportable Performance Indicators ase Summary By Application Date
Co-Enrollment Summary » Credentials
Days since Last Active Service - Eligibility Enrollments
Enrollment Summary By LWIA + Exited Cases
Hourly Wage Before and After Enrollment « Measurable Skill Gains
Manage UI Accounting Obtained Employment Projected Begin Dates

Projected End Dates Quarterly Follow Up Status
Manage Overpayments Soon to Exit Cases Summary

Targeted Measurable Skill Gain Veteran Data Discrepancies

Manage Trade Act (TRA)

Manage Benefit Charges

Manage Disaster
Unemployment Assistance
(DUA)

Manage Payments

Manage Multi-Claimant

Worlg‘orce Issues
Connections]




Case Closure Performance Indicat

# Home @R MyDashboard (@ Sign Out  h Services for Individuals i Services for Employers  [shl Labor Market Analysis

TENNESSEE

Case Management Reports
Case Closure Reportable Performance Indicators - Detail Report

Repart Type: Botn - Displeys all cosure types
- Program: Tite |- Workdoroe Development (WIOA)
- Customer Group: Adul
- LWViA/Region: LWDA 02
- Office: American Jab Genter - Knaxville
- Fiter By Date: Actual Case Closure
- Date Rangs: 7712017 - 33112018

cstes thst column may be used for federsi reporting when sll countable criteriais met, plesse refer to your programs guidsnoe on when dsts fs countsbl for parformance

Dipioma = Entered
Name. Office Case Manager Credential Credential Other | CredentialDate* School Status* Attained Di Date* | Employment

Anderson, Jessica american Job Genier - Knaxvibe Artece Sisy jpationsl Skills License: O7ITENT  |Not stiending school.H.S. Graduste amrzazo17

Hatmsker, Jeremy American Job Genier - Knoxville Jsckie Cowsrd

Higgins. Zenia American Job Genter - Knaxvile Ayoks Huff-Johnson

Thomes, Tiara American Job Center - Knaxvike Tonja Agosto Ozzupationsl Skils Lisense 2202018

Hutchison, Michael amarican Job Gentar - Knaxvilie Dan Manning Not attending schoo H.5. Graduate

Fariins. Kayose Amarican Job Genter - Knaxville Arteca Siay Oooupationsl Skl License 1000272017 | Not atiending schoolH.S. Graduste. 101182017

Haren, Rikeis American Job Genter - Knoxville Artece Slay Oosupstionsl Skills License: 05/18/2017 | Not stiending schaclH.S. Graduste 08182017

JACKSCN, ANDREA. American Job Genter - Knaxville Jay Cofiman Oooupstionsl Skills Ceriiicste or Credential 042472017 |Not atiending schoolHS. Graduste 0702017

Harvey, Grristopher amerizan Job Cantar - Knaxvibe Jseke Cowsrd

Rifiey, Benjamin american Job Genter - Knaxville Tonja Agosto

Steade. Msrcus. American Job Genier - Knaxvibe Ariece Siay jpstions! Skills Certificste or Credenis! 04242017 |Not stiencing schoolHS. Graduste agr282017

Njenga. Sslly American Job Genter - Knaxville Artece Slay Oosupstionsl Skills License: 05:24/2017  |Not atiending schoolH.S. Graduste 08142017

Rimmer, Rachele American Job Genter - Knaxvile Artece Slay Oooupstionsl Skills Ceriiicste or Credentisl 030872017 | Not stiending schoolH.S. Graduste 100172018

Hammack, Ashisy amerizan Job Center - Knaxvibe Tonja Agosto Oeoupstionsl Skils Lisense 101472017 | Not stiending schoolH.S. Graduste 110812017

Drysdale, Marisa amarican Job Gentar - Knaxvile sy Coffman

MeMillsn, Jusin American Job Genier - Knaxville Dan Manning jpstions! Skills Certificste or Credenis! 04242017 |Not stiending schoolHS. Graduste 0411012017

Crawford, Morgan American Job Genter - Knaxville Tana Agasia

Insa, Dave American Job Genter - Knaxvike Anieca Slay Ocoupstions! Skills License 032872017 |Net atiending schoolH.S. Graduste 9112017

Hil-Gamman, Kelsey American Job Center - Knaxvike Ao Slay Ocoupstions! Skils Certiicste or Credential 032272017 | Net atiending school,H.S. Graduste aergi2017

Franidin, Emily american Job Genier - Knaxvie Tonja Agosto jpationsl Skills License: LPN Licsnse 101972017 | Not stiending school.H.S. Graduste 121132017

Dyer. Amber American Job Genier - Knoxville Torja Agosto

Mize. Jerica American Job Genter - Knaxville Artece Slay Oocupstionsl Skills Gertiicate or Credentisl 082272017 |Not atiending schoolHS. Graduste 0112017

Humpnray, Jazen American Job Center - Knaxvike Dan Manning Ocoupstions! Skills Lisense 05242017 | Net stiencing school,H.S. Graduste 7082017

Bippus, Gina american Job Genter - Knaxville Tonja Agosto

Mustaiich. Guy amarican Job Gentar - Knaxvile Jennifer Lookmiler

Flsok, Antrony American Job Genter - Knaxville Dan Manning Oocupstionsl Skills License: 06/1472017  |Not atiending schoolHS. Graduste 100812017

Chess. Patrick American Job Genter - Knaxvile Oooupstionsl Skills License: 052472017 | Not stiending schaolH.S. Graduste 07722:2017

Hurst, Dilen amerizan Job Center - Knaxvibe anja Agosto

Hil, Kannath amarican Job Gentar - Knaxvile Aarteca Siay Oooupations! Sils Certiiesta or Cradential 4202017 | Not atiending sohool,H.S. Graduste a427i2017

Lawson, Chelses American Job Genier - Knaxville pations! Skills Certificste or Crednis] pstionsl Skills 04242017 |Not stiending schoolH.S. Graduste 052412017
License

Delscarms. Emms. amarican Job Center - Knaxvile

Case Manager Credential Other | CredentialDate* Seheol Status® Attained Di Diploma  Entered
Date*  Employment

®15% -




PY 2017 WIOA Title | ETSU
Short Term Performance Outcomes

# In # In # Received
Training Training Credential Placed Annual Placement
(of (of exiters) | (of exiters) at Exit Median Rate
enrollees) Earning $

10
13

145

Service Period July 1st, 2017 — March 31st, 2018




Detailed Reports: Predictive Reports Ny en:

TENNESSEE

E Menu A Home @ My Dashboard (= Sign Out a Services for Individuals ﬁ Services for Employers m Labor Market Analysis Quick Search D |
unempioyment >tarmm

. Attendance Reports
Manage Claimants

Event Scheduler Greeter
Display Event Scheduler Reports Display VOSGreeter® Reports

Manage Employers

Manage Claim

Manage Trade Act (TRA)
Case Management Reports

Manage Benefit Charges )
Adult Education Case Load
Manage UI Accounting Display Adult Education Reports Display Case Load Reports

M O t
anage Lverpayments Case Load - Non-WIOA Case Load - WIOA

Manage Disaster Display Case Load - Non-WIQOA Reports Display Case Load - WIOA Reports

Unemployment Assistance

(DUA) Documentation Payment

Manage Payments Display Documentation Reports Display Payment Reports

Manage Multi-Claimant

Predictive _ Staff Referrals
Issues

Display Predictive Reports Display Staff Referrals Reports
Manage Audits

Manage Appeals

Employer Reports

Job Order Referrals and Referral Results
Worlkforce Manage Non-Monetary Display Job Order Reports Display Referrals and Referral Results Reports N

Connections]

Manage Monetary

®1T5% -




~ |
AmericanJobCenter
TENNESSEE

Predictive Reports: Total Exiters Indicators

E Menu A Home @B My Dashboard CJ Sign Out ‘ Services for Individuals * Services for Employers m Labor Market Analysis

Quick Search D ~

Workforce

Connections]

B Quick Search

IEnter Search... [

B Services for

Unemployment Staff
Manage Claimants
Manage Employers
Manage Claim

Manage Trade Act (TRA)
Manage Benefit Charges
Manage UI Accounting
Manage Overpayments
Manage Disaster
Unemployment Assistance
(DUA)

Manage Payments

Manage Multi-Claimant
Issues

Manage Audits

Manage Appeals

Predictive Reports

TENNESSEE GOVERNMENT

& IN.GOV

Other:
TAdvanced

» Wage Change for Program Exiters

Provider:

TAdvanced

« Training Provider Evaluation

WIA:

TAdvanced

» Credential Attainment Indicators

« Employment and Credential Indicators

« Entered Employment Indicators

« Total Exiters Indicators

« Youth Attainment of Degree or Certificate

+ Youth Placement in Employment or Education

WIOA:

TAdvanced
« Credential Attainment Indicators
» Employment Rate 2nd Quarter after Exit
« Median Earnings Indicators

Earnings Indicators

Employment Retention Indicators
Literacy and Numeracy Indicators

Total Participants Indicators

Youth Diploma or Equivalent Indicators
Youth Skill Attainment Indicators

Effectiveness in Serving Employers
Employment Rate 4th Quarter after Exit
Measurable Skill Gains Indicators




Exclusions, In Training, Creds., & Emp. At Exit e

A rome @My Dastocard  (® Sign Ot & Senvces for Ingvidusls 8 senvices or Empioers il Labor Market Anaiysis

Case Management — Predictive — Total Exiters Indicators Report
- Include Customer Groups: Mo
- State Region: East TN
- LWIARRegion: LWDA 03
- Office: American Job Genter - Knoxville
- Customer Grovp: Adult
- Date Range: 7/1/2017 - 37312018

Participation  Youth Youth Exit Pseudo Training Training Received Yth Plcmt
Name Responsible Office Assigned Staff Date Date Placement Date Exit Reason Excluded ssN SVSWIOA | SISTAA | Credendial | EmpatExit | at Exit Reported

Anderson, Jessica ‘merizan Job Canter - Knoville Siay, Antece 0612672015 yed
Hiatmaker, Jeremy Amerizan Job Center - Knoxville Coward, Jackie 061572015, 08/182017
Higgins, Zenia Amerizan Job Center - Knoville Huff-lohnson, Ayoka 7102014 0gTiZ0NT
Thomas, Tiara Amerizan Job Canter - Knoxville Agosto, Tonja 0410872015, 12312017
Hutchison, Michael Jmerizan Job Center - Knoxville Manning, Dan 11162015 11302017
Cannon, Brian Amerizan Job Center - Knoxville Manning, Dan 11032015 08/152017
Herden, Rikeis ‘amerizan Job Canter - Knoxville Siay, Antece 04/1272016. ormT20T
JAGKSON, ANDREA Jamerican Job Center - Knoxville Coffman, Jay 0312172016 072172017
Harvey, Christopher Amerizan Job Center - Knoxville Coward, Jackie 061222016 0731207
Rifiey, Benjamin Amerizan Job Canter - Knoxville Agosto, Tonja 0771872016, 120302017
Chung, Eleka /Amerizan Job Center - Knoxville Coward, Jackie 050372016 08/17i2017
Njengs, Sally Amerizan Job Center - Knoxville Siay, Attece 0810872016, o7ms20T
Rimmer, Rachele Jamerican Job Center - Knoxville Slay, Artece 0612472016 0212017
Hammack. Ashiey Amerizan Job Center - Knoxville Agosto, Tonja 0810172016 12152017
Drysdsle, Marisa ‘amerizan Job Canter - Knoxville Coffman, Jay 0010872016 12012017
McMilan, Justin Jamerican Job Center - Knoxville Manning, Dan 0912172016, 0737
Bullock, Shanstia Amerizan Job Center - Knoxville Coward, Jackie 101712018 073207
Crawford, Morgan Amerizan Job Canter - Knoxville Agosto, Tonja 1212016 12312017
Frankin, Emity ‘merizan Job Center - Knoxville Agosto, Tonja 01/1872017 121152017
Dyer, Amber Amerizan Job Center - Knoxville Agosto, Tonja 020172017 12312017
Humphrey, Jason Jamerican Job Center - Knoxville Manning, Dan 0202872017 01202017
Bippus, Gina Amerizan Job Center - Knoxville Agosto, Tonja 0212872017 121312017
Flack, Anthony merizan Job Canter - Knoxville Manning, Dan 03072017 10082017
Lawson, Michas! Jamerican Job Center - Knoxville Cowarg, Jackie 031102017 08/07i2017
Chess, Paick American Job Center - Knoxville Coffman, Jay D3IDE/2017 08012017
Hurst, Dillon Amerizan Job Center - Knoxville Agasto, Tonia 03202017 12312017
Hil, Kenneth ‘amerizan Job Canter - Knoxville Siay, Antece 0371872017 07132017
Lawson, Chelsea Amerizan Job Center - Knoxville Agosto, Tonia 04/1072017 07032017
Delzcemns, Emma ‘amerizan Job Canter - Knoville Agosto, Tonja 047122017 12302017
Bunch, Caityn Amerizan Job Center - Knoxville Stay, Artsce 04/1372017 07/13Z0NT
Kelley. Angela Amerizan Job Center - Knoxville Love, Gatherine 0471872017 10312017
Cheny, Devon Amerizan Job Center - Knoxville Agosto, Tonja 042572017 12152017
Patrick, Jeffery. ‘merizan Job Center - Knoxville Coffman, Jay 0471272017 0212017

Responsible Office Assigned Staff Participation  Youth Youth Exit Reason Excluded Pseudo Training Training Received Emp at Exit Yth Picmt Reported
ate Date Placement Date SSN Srvs WIOA Srvs TAA Credendial at Exit
Report Totals: ] 3 52

Tatal Brurs: 52

®100% ~




Lisa Silverman: lisa.silverman@knoxcac.org
865-544-5200




